
Page 1 of 206/10/2026 Site History Report

Effective: 01/09/2025 to 01/08/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Sciennes Road (7902167)

Site: Locality:Sciennes Road (7902167) Sciennes, Edinburgh, City of Edinburgh Area: South East Locality

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Tarmac completely gone, potholes in the junction, safety issues for cyclists and kids Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 24/06/2026 09:002168245Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Tarmac is gone. Serious risks to pedestrians, cars and bikes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 19/06/2026 07:092165577Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Fix the road!! It's crumbling!! Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 30/05/2026 06:272155262Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: . Why havent you
fixed  the road??

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220730750197488

on: 22/05/2026 08:572151106Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road surface at t junction difficult to navigate due to deep broken areas with sharp
edges.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 20/04/2026 19:432133920Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Tarmac is breaking up to create pothole/expose cobbles Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 18/03/2026 12:412115190Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Near the junction. Can see the cobbles, tarmac has disappeared. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/02/2026 15:152093736Enquiry No.:

Service: Subject:



Page 2 of 206/10/2026 Site History Report

Effective: 01/09/2025 to 01/08/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Sciennes Road (7902167)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: It's awful, there's massive gauges all across the road right down to exposing the
cobbles underneath. This crosses the breadth of the road making it unavoidable to
go through at least some of it

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 21/01/2026 11:582080426Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The road is broken Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 11/01/2026 08:022073857Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Blocked drain at south west end of Hatton Place Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 02/12/2025 22:022052587Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole . Reported to you about two years ago, nothing done about
it. Now getting worse. On a cycle to school route

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4219129550185680

on: 15/10/2025 16:072028672Enquiry No.:

Service: Subject:




